Water Service Line Insurance

The Village has been made aware that a number of residents within EIk Grove Village recently
received a mailing soliciting the purchase of insurance for your home’s water service line. The
water service line is the line that runs from the Village’s watermain to your home. Any issues
pertaining to this line are the sole responsibility of the homeowner.

While the Village does not have a position on this matter, it should be known that it is extremely
rare for a household’s water service line to break. Over the past few years the Village has issued
an average of two permits per year for the replacement of a water service line. Of those that
were issued, none were for the breakage of the water service line.



